
If you live outside of the United States, we are happy 

to help you place an international order

ID: View 20

Description: Ship to Multiple Addresses 

Use Case: Some items selected for In Store 
Pickup

You will not be able to select PO Box addresses for furniture or other large purchases.

Order Summary

Merchandise:

Shipping & Handling:

Tax:

Order Total:

$99.00

$84.52

$1,792.27

$1,608.75

Shipping, Handling & Tax

International Shipping

Reference:
REVIEW660.10

Secure Checkout
Shopping is always safe and secure

Item QTY

Product 

photo

Product Name - 

$000.00

1

Product 

photo

Product Name - 

$000.00

1

+ Add a New Address

Item QTY Ship to

Product 

photo

Product Name - 

$000.00

4 Ship this item to more 

than one person

+ Add a New Address

SHIP621.10

If you live outside of the United States, we are happy 

to help you place an international order

ID: View 10

Description: Ship to Multiple Addresses 

Use Case: All items shipping (no courier)

You will not be able to select PO Box addresses for furniture or other large purchases.

Order Summary

Merchandise:

Shipping & Handling:

Tax:

Order Total:

$98.95

$79.14

$1,436.89

$1,258.80

Shipping, Handling & Tax

International Shipping

Reference:
REVIEW660.10

Secure Checkout
Shopping is always safe and secure

Product 

photo

Product Name - 

$000.00

1

+ Add a New Address

Item QTY Ship to

Product 

photo

Product Name - 

$000.00

4 Ship this item to more 

than one person

+ Add a New Address

SHIP621.10

1. Shipping   2. Payment 3. Review & Place Order

<Brand Header> Tell us what you think about our checkout process

Have a question?  |  Checkout FAQ  |  Tel: <phone number> 

 Cart(3) Reference:
REVIEW660.60

1. Shipping   2. Payment 3. Review & Place Order

<Brand Header> Tell us what you think about our checkout process

Have a question?  |  Checkout FAQ  |  Tel: <phone number>  

 Cart(3) Reference:
REVIEW660.60

<Brand> © <current year>

Home

My Cart

Privacy Policy

Terms of Use

Site Index

Stay in Touch

Contact Us 

<phone number>  

Give Us Feedback

<Brand> © <current year>

Home

My Cart

Privacy Policy

Terms of Use

Site Index

Stay in Touch

Contact Us 

<phone number> 

Give Us Feedback

1

1

Sales Tax Information

Because we do not have a store in Vermont,        

Crate and Barrel is not required to, and does not, 

collect Vermont sales or use tax. Your purchase, 

however, is subject to Vermont use tax unless it is 

specifically exempt, and you therefore must report the 

purchase and pay the applicable tax, using the 

Vermont use tax form. A copy of that form and 

instructions for completion, as well as information as 

to exemptions that may apply, are available on the 

State of Vermont website at www.state.vt.us/tax/

usetax.shtml. Please note that your purchase is not 

exempt merely because it was made over the Internet, 

through one of our catalogues or by other remote 

means.

SHOW ONLY if user 

has shipped items to 

at least one address 

located in South 

Dakota OR 

Oklahoma OR 

Vermont (different 

copy for each state)

Reference:
REVIEW660.70

Reference:
REVIEW660.70

Select Shipping Addresses

Select Shipping Addresses

Confirm Pickup Items

Back Continue

Back Continue

 Select or Add a New Address

 Ellie and Bobby

 Select or Add a New Address

 Select or Add a New Address

Product 

photo

Product Name - 

$000.00

2 Ship this item to more 

than one person

+ Add a New Address

Select or Add a New Address

If you live outside of the United States, we are happy 

to help you place an international order

ID: View 30

Description: Ship to Multiple Addresses 

Use Case: Mix of shipping, courier & store/
warehouse pickup

You will not be able to select PO Box addresses for furniture or other large purchases.

Order Summary

Merchandise:

Shipping & Handling:

Tax:

Order Total:

$98.95

$79.14

$1,436.89

$1,258.80

Shipping, Handling & Tax

International Shipping

Reference:
REVIEW660.10

Secure Checkout
Shopping is always safe and secure

Product 

photo

Product Name - 

$000.00

1

+ Add a New Address

Item QTY Ship to

Product 

photo

Product Name - 

$000.00

4 Ship this item to more 

than one person

+ Add a New Address

1. Shipping   2. Payment 3. Review & Place Order

<Brand Header> Tell us what you think about our checkout process

Have a question?  |  Checkout FAQ  |  Tel: <phone number> 

 Cart(3) Reference:
REVIEW660.60

<Brand> © <current year>

Home

My Cart

Privacy Policy

Terms of Use

Site Index

Stay in Touch

Contact Us 

<phone number>  

Give Us Feedback

1

Reference:
REVIEW660.70

Select Shipping Addresses

Back Continue

 Select or Add a New Address

 Ellie and Bobby

Product 

photo

Product Name - 

$000.00

2 Ship this item to more 

than one person

+ Add a New Address

Select or Add a New Address

Product 

photo

Product Name - 

$000.00

1

Item QTY

Product 

photo

Product Name - 

$000.00

4

Select Address for Courier  Select or Add a New Address

Item QTY

Product 

photo

Product Name - 

$000.00

1

Confirm Pickup Items

SHIP621.10

3

4

4

4

5

5

5



Functional specifications

1 – international order

Element: Link

Functionality: opens Intl Shipping Quote Info popup

Target: POPUP402

3 – Addresses

Element:  Dropdown

Functionality:  IF address is selected, populates address form with corresponding 
information.  IF +Add a New Address is selected, add/edit address lightbox opens 

(see CB_SHIP621.20)

Default:  User’s primary address OR Select or Add New Address – see Sub-module A 
for clarification

Values:  Select or Add New Address

User’s primary address (if known)

Other saved address

Other saved address

.

.

.

+ Add a New Address

4 - Back

Element:  Button

Functionality:  Takes user to last page viewed

5 - Continue

Element:  Button

Functionality:  If all user input is valid, redirects user to next page in Checkout; Else 
display errors.

Target:  SHIP622

Validate: Any items shipping to a PO Box are USPS eligible

Courier address is within courier delivery area for selected store



10   – Initial  State

Module SHIP621.10 ShippingTable

Use Cases: User is shipping any item (not via courier)

Roles: Known user

Unknown user

Module varies  by: User Interaction

Module Conditions

20   – Interacted  State

· User has clicked Ship this item to more than 1 person link

A

Sub Module A

A10   – Initial  State

· Corresponds to last item in table

   Select or Add New Address Populated by all 

addresses stored in 

user’s address book

A20   – Initial  State

· User’s primary address is 

a PO Box and this 

dropdown corresponds 

to an SCP item

   Select or Add New Address

1

1

OR   – Interacted  State

· User has split corresponding item

· User has selected +Add a New 

Address

A30   – Initial  State

· View A10 (Initial State) condition is not true AND View A20 

(Initial State) condition is not true

          Mona Dearly

1

Corresponds to 

user’s primary 

address

OR   – Interacted  State

· OnClick

A40   – Interacted  State

· Onclick coming from View A40

          Mona Dearly

Rhona Mace

1

A50   – Interacted  State

· OnHover

   Select or Add New Address

1

Functional Specifications

1 – Addresses

Element:  Dropdown

Functionality:  IF address is selected, populates address form with corresponding 
information.  IF +Add a New Address is selected, add/edit address lightbox opens 

(see CB_SHIP621.20)

Default:  User’s primary address OR Select or Add New Address – see Sub-module A 
for clarification

Values:  Select or Add New Address

User’s primary address (if known)

Other saved address

Other saved address

.

.

.

+ Add a New Address

2 – Ship this item to more than 1 person

Element:  Link

Trigger:  Appears next to any item that has QTY > 1

Functionality:  Splits item into distinct entries (one per row)

Mona Dearly

Rhona Mace

+ Add a New Address

+ Add a New Address

Mona Dearly

Rhona Mace

+ Add a New Address

Select or Add a New Address

Product 

photo

Klyne Sofa - $1,199.00 1

+ Add a New Address

Item QTY Ship to

 Rash & Calzone

Product 

photo

Large Spin Hurricane - 

$14.95

2 Ship this item to more than 

one person

+ Add a New Address

3

A

Select or Add a New Address

Product 

photo

Klyne Sofa - $1,199.00 1

+ Add a New Address

Item QTY Ship to

 Rash & Calzone

Product 

photo

Large Spin Hurricane - 

$14.95

1

+ Add a New Address

2 Rash & Calzone

Product 

photo

Large Spin Hurricane - 

$14.95

1

+ Add a New Address

2

3 - + Add a New Address

Element:  Link

Functionality:  Opens Add/Edit Address lightbox

Target:  SHIP621.20

4 – Change this item to In Store Pickup

Element:  Link

Functionality:  Moves item out of shipping table and into Pickup table (see page 1 
of this document).  IF STORE IS NOT SET, 

Visible if item qty >1 (and 

item is shipping). 

2



10   – Initial  State

· User has selected +Add a New Address in 

dropdown on Ship to Multiple Address Page

Module SHIP621.20 Add/Edit Address Lightbox

Use Cases: Checkout Pages

Roles: Known user

Unknown user

Module varies  by: Path

Module Conditions

20   – Initial  State

· User has selected Edit (address) in Review & Purchase Page

Shipping Address

Continue

First Name: (Required) Last Name: (Required)

Company Name

Address 1: (Required)

Address 2:

City: (Required) State: (Required)

Zip Code: (Required)

Daytime Phone: (Required)

Please select

We may need to contact you for shipping

Evening Phone:

x

Shipping Address

Continue

First Name: (Required) Last Name: (Required)

DearlyMona

123 Any Street

Verplanck

10596

610-999-9999

Company Name

Address 1: (Required)

Address 2:

City: (Required) State: (Required)

Zip Code: (Required)

Daytime Phone: (Required)

New York

We may need to contact you for shipping

Evening Phone:

x

  Select or Add a New Address

1

1

2 2
3

Functional Specifications

3 – Addresses

Element:  Dropdown

Functionality:  IF address is selected, populates address form with corresponding 
information.  IF +Add a New Address is selected form is cleared

Values:  Select or Add New Address

User’s primary address (if known)

Other saved address

Other saved address

.

.

.

+ Add a New Address

1 - Continue

Element:  Button

Functionality:  Saves any new input and closes lightbox

2 - close

Element:  Button

Functionality:  Closes lightbox.   does not save any changes

Error messaging here

4

4 – Error message

Element:  Text

Condition:  PO Box entered and corresponds to item that cannot ship to PO Box (user has come from Ship to Multiple Addresses Page)

    OR – PO Box entered and user has some items for this recipient that cannot be shipped to a PO Box (user has come from Review Page)

Message:

The following items in your cart cannot ship to a PO Box due to size or quantity:

Qty(1) Steppe Nightstand

Please change your shipping address.

Throw error and do not let 

user proceed if user enters an 

PO Box address and this 

corresponds to an item 

ineligible to ship to a PO Box

Throw error and do not let user 

proceed if user enters an PO Box 

address and this recipient has 0 

items eligible to ship to PO Box.

IF this recipient has some items 

ineligible, allow user to proceed and 

pass corresponding message to 

Review Page

Condition:  User has entered or selected a PO Box address AND has NO items in cart eligible to ship to a PO Box

Message:

The items below cannot be shipped to a PO Box due to size or quantity.  

Please change your shipping address.

Cancel

Cancel

5

5

Error messaging here

5 - Cancel

Element:  Button

Functionality:  Closes lightbox.  does not save any changes
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