
International Shipping

If you live outside of the United States, we are happy 

to help you place an international order

Order Summary

Merchandise:

Shipping & Handling:

Tax:

Order Total:

Shipping, Handling & Tax

Secure Checkout
Shopping is always safe and secure

1. Shipping   2. Payment 3. Review & Place Order

<Brand Header> Tell us what you think about our checkout process

Have a question?  |  Checkout FAQ  |  Tel: <phone number>

 Cart(3)

Picking up at:  Northbrook Court Outside the Mall
Northbrook Court Outside the Mall

1775 Lake Cook Road

Northbrook, IL 60062

847.272.8920

Store Hours:

Mon-Fri: 10 am - 9 pm

Saturday: 10 am - 7 pm

Sunday: 11 am - 5 pm

Select Delivery & Gift Options

Ship This Instead

Item

Camille Wine Glass 8

Me

Someone else

Order Confirmation will be 

required at time of pickup 

Who’s picking up your order?

 Bag my item(s)

 Put each of my items in its own Crate and Barrel box

Put my item(s) into one Crate and Barrel box if possible

I prefer that a store associate call me for specific detail

Select Your Packaging Preferences

        We will notify you via email as each item in your order is ready for pickup.

Store Pickup FAQ

$0.00

$40.00

$573.15

$533.15

QTY

Item

Aspen 4-Piece Place Setting 8

QTY

In stock at your store

Shipping to your store

Ready 4/17 after 1pm CT

Registry Item

Ready 4/20

About Store Pickup

When do I have to pick up my items?

We’ll send you an email as each item is ready 

for pickup.  But don’t worry, you can wait until 

all your items are ready before you make the 

trip to our store.

Where do I go once I arrive at the store?

You can go to the counter or ask any store 

associate.  Back-door pickup service is also 

available – just call 15 minutes before you 

arrive.

More FAQ

KitchenAid® Artisan Red Stand 

Mixer

1 Ready 4/24 

Do not include gift receipts

Shipping Method Arrives Cost

International Shipping

If you live outside of the United States, we are happy 

to help you place an international order

Mona Dearly

123 ANY STREET

NORTH HERO, VT 05474

Standard - $4.95 Arrives 10/26 – 10/28

International Shipping

If you live outside of the United States, we are happy 

to help you place an international order

Heather & Tom

PLEASANTVILLE, ND 83246

(Registrant’s address hidden for privacy)

2 – 4 weeks $190.00

About In-Home Delivery

Item QTY

Axis Sofa 1

Long Distance In-Home 

Delivery

based on delivery to ZIP code 83246

This flat rate includes all furniture and 

applicable large items in your order.

In-Home Delivery rates

Registry Item

Include a Message with Your Gift (Free)

Sign Heather Noe & Tom Foolery’s Guestbook (Free) What is this?

Order Summary

Merchandise:

Shipping & Handling:

Tax:

Order Total:

$4.95

$19.14

$287.89

$263.80

Shipping, Handling & Tax

Secure Checkout
Shopping is always safe and secure

Order Summary

Merchandise:

Shipping & Handling:

Shipping Discount:

Tax

Order Total

$1,263.80

$279.00

-$89.00

$119.14

$1,572.94
Shipping, Handling & Tax

Secure Checkout
Shopping is always safe and secure

ID: View 10

Description: Shipping Details 

Use Cases:  One Recipient

Shipping Standard Carrier

Not purchasing from a Registry

Roles: Known user

Guest

ID: View 30

Description: Shipping Details 

Use Cases:  Registrant Recipient

Shipping Freight Carrier

Roles: Known user

Guest

Ship items as they become available

Wait until all my items are available before shipping them out

Shipping Preference

(Items will be grouped into as few shipments as possible)

Item QTY

Product Name 1

Product Name 1 Registry Item

Estimated on backorder until mid May

Assembly Information

International Shipping

If you live outside of the United States, we are happy 

to help you place an international order

Mona Dearly

123 ANY STREET

MURDO, SD 57559

Order Summary

Merchandise:

Shipping & Handling:

Tax:

Order Total:

$18.04

$19.14

$301.08

$263.80

Shipping, Handling & Tax

Secure Checkout
Shopping is always safe and secure

ID: View 20

Description: Shipping Details 

Use Cases:  One Recipient

Shipping Standard Carrier AND 
Freight Carrier

Not purchasing from a Registry

Trip Booking not triggered

Roles: Known user

Guest

Shipping Method Arrives Cost

We will contact you to 

schedule once item is 

ready

$79.90

About In-Home Delivery

Item QTY

Suffolk Settee 1

Local In-Home Delivery

based on delivery to ZIP code 10596

This flat rate includes all furniture 

and applicable large items in your 

order.

In-Home Delivery rates

Shipping via Local In-Home Delivery

3 - 5 business days $18.04Standard

Shipping Standard

Item QTY

Very Very Very Very Long 

Product Name

1

Product Name 1 Estimated on backorder until mid May

Ship items as they become available

Wait until all my items are available before shipping them out

(Items will be grouped into as few shipments as possible)

SHIP622.20

SHIP622.20

SHIP622.20

SHIP622.30

5

Reference:
REVIEW660.10

SHIP622.30

5

Reference:
REVIEW660.10

SHIP622.30

5

6

7

8

Reference:
REVIEW660.10

Sales Tax Information

Because we do not have a store in Vermont,        

Crate and Barrel is not required to, and does not, 

collect Vermont sales or use tax. Your purchase, 

however, is subject to Vermont use tax unless it is 

specifically exempt, and you therefore must report the 

purchase and pay the applicable tax, using the 

Vermont use tax form. A copy of that form and 

instructions for completion, as well as information as 

to exemptions that may apply, are available on the 

State of Vermont website at www.state.vt.us/tax/

usetax.shtml. Please note that your purchase is not 

exempt merely because it was made over the Internet, 

through one of our catalogues or by other remote 

means.

International Shipping

If you live outside of the United States, we are happy 

to help you place an international order

Mona Dearly

123 ANY STREET

VERPLANCK, NY 10596

Item QTY

Product Name 1

Product Name 1

Rhona Mace

6969 Nellie Ave

VERPLANCK, NY 10596

5 – 10 business days $79.00

About In-Home Delivery

Item QTY

Steppe Nightstand 1

Local In-Home Delivery

based on delivery to ZIP code 10596

This flat rate includes all furniture and 

applicable large items in your order.

In-Home Delivery rates

Order Summary

Merchandise:

Shipping & Handling:

Tax:

Order Total:

$83.95

$19.14

$366.89

$263.80

Shipping, Handling & Tax

Secure Checkout
Shopping is always safe and secure

ID: View 40

Description: Shipping Details 

Use Cases:  Multiple Recipients

Shipping Standard Carrier AND Freight 
Carrier with Trip Booking

Not purchasing from a Registry

Trip Booking triggered

Roles: Known user

Guest

Estimated on backorder until mid May

Ship items as they become available

Wait until all my items are available before shipping them out

(Items will be grouped into as few shipments as possible)

SHIP622.20

SHIP622.20

SHIP622.30

5

1
Reference:
REVIEW660.10

Item QTY

Kitchenaid Red Mixer w/Stainless 

Steel Bowl
1

Me

Someone else

Order Confirmation will be required at 

time of pickup

Order Summary

Secure Checkout
Shopping is always safe and secure

Merchandise

Shipping & Handling:

Tax

Order Total 

$409.75

$0.00

$21.74

$431.49
Shipping, Handling & Tax

Deer Park Town Center

20530 N. Rand Road

Deer Park, IL 60010

847.438.0031

Large Spin Hurricane 1 Ready 4/20 after 9am CT

Registry Item

 Bag my item(s)

 Put each of my items in its own Crate and Barrel box

SHIP622.50

Put my item(s) into one Crate and Barrel box if possible

ID: View 70

Description: Shipping Details

Use Case: All items have been selected for 
Store Pickup 

AND all items are In stock 

(OR all items are ship to store)

Roles: Known user

Guest

I prefer that a store associate call me for specific detail

International Shipping

If you live outside of the United States, we are happy 

to help you place an international order

Order Summary

Merchandise:

Courier Fee:

Shipping & Handling:

Tax:

Order Total:

$263.80

$42.00

$84.95

$19.14

$366.89
Shipping, Handling & Tax

Secure Checkout
Shopping is always safe and secure

ID: View 130

Description: Shipping Details 

Use Cases:  Some items shipping via courier AND 
some items shipping parcel/freight mix 
AND some items being picked up 

Roles: Known user

Guest

5

Reference:
REVIEW660.10

2

SHOW ONLY if user 

has shipped items to 

at least one address 

located in South 

Dakota OR 

Oklahoma OR 

Vermont (different 

copy for each state)

1. Shipping   2. Payment 3. Review & Place Order

<Brand Header> Tell us what you think about our checkout process

Have a question?  |  Checkout FAQ  |  Tel: <phone number>

 Cart(3)

Reference:
REVIEW660.60

1. Shipping   2. Payment 3. Review & Place Order

<Brand Header> Tell us what you think about our checkout process

Have a question?  |  Checkout FAQ  |  Tel: <phone number>

 Cart(3)

Reference:
REVIEW660.60

1. Shipping   2. Payment 3. Review & Place Order

<Brand Header> Tell us what you think about our checkout process

Have a question?  |  Checkout FAQ  |  Tel: <phone number>

 Cart(3)

Reference:
REVIEW660.60

1. Shipping   2. Payment 3. Review & Place Order

<Brand Header> Tell us what you think about our checkout process

Have a question?  |  Checkout FAQ  |  Tel: <phone number>

 Cart(3)

Reference:
REVIEW660.60

1. Shipping   2. Payment 3. Review & Place Order

<Brand Header> Tell us what you think about our checkout process

Have a question?  |  Checkout FAQ  |  Tel: <phone number>

 Cart(3)

Reference:
REVIEW660.60

1. Shipping   2. Payment 3. Review & Place Order

<Brand Header> Tell us what you think about our checkout process

Have a question?  |  Checkout FAQ  |  Tel: <phone number>

 Cart(3)

Reference:
REVIEW660.60

<Brand> © <current year>

Home

My Cart

Privacy Policy

Terms of Use

Site Index

Stay in Touch

Contact Us 

<phone number> 

Give Us Feedback

<Brand> © <current year>

Home

My Cart

Privacy Policy

Terms of Use

Site Index

Stay in Touch

Contact Us 

<phone number> 

Give Us Feedback

<Brand> © <current year>

Home

My Cart

Privacy Policy

Terms of Use

Site Index

Stay in Touch

Contact Us 

<phone number> 

Give Us Feedback

<Brand> © <current year>

Home

My Cart

Privacy Policy

Terms of Use

Site Index

Stay in Touch

Contact Us 

<phone number> 

Give Us Feedback

<Brand> © <current year>

Home

My Cart

Privacy Policy

Terms of Use

Site Index

Stay in Touch

Contact Us 

<phone number> 

Give Us Feedback

<Brand> © <current year>

Home

My Cart

Privacy Policy

Terms of Use

Site Index

Stay in Touch

Contact Us 

<phone number> 

Give Us Feedback

Gift Options

6

7

8

Shipping Method Arrives Cost

Shipping Method Arrives Cost

6 8

Shipping to: Mona Dearly

Shipping Preference

Shipping Preference

Shipping Method

Shipping to: Rhona Mace

Shipping Method Arrives Cost

SHIP622.30

Gift Options

Shipping Method

Gift Options

Who’s picking up your order?

Select Your Packaging

SHIP622.40

6

7

8

6 8

6

7

8

Shipping to: Mona Dearly

Shipping to: Mona Dearly

Shipping to: Registrant’s Address

Picking up at: Deer Park Town Center

Gift Options

Gift Options

Reference:
REVIEW660.70

Reference:
REVIEW660.70

Reference:
REVIEW660.70

Reference:
REVIEW660.70

Reference:
REVIEW660.70

Reference:
REVIEW660.10

*Prices will not appear when shipped

4

Select Delivery & Gift Options

Select Delivery & Gift Options

Select Delivery & Gift Options

Select Delivery & Gift Options

Select Delivery & Gift Options

Select Delivery & Gift Options

Ship to a Different Address Ship to Multiple Addresses

Ship to a Different Address Ship to Multiple Addresses

Ship to a Different Address Ship to Multiple Addresses

Ship to a Different Address Ship to Multiple Addresses

Ship This Instead

Ship to Multiple AddressesBack

Back

Ship to Multiple AddressesBack

Back

Ship to Multiple AddressesBack

Ship to Multiple AddressesBack

Continue

Continue

Continue

Continue

Continue

Continue

Message:

From:

ID: View 150

Description: Shipping Details 

Use Cases:  eGift Card

Roles: Known user

Guest

International Shipping

If you live outside of the United States, we are happy 

to help you place an international order

Mona Dearly’s Email

(Registrant’s address hidden for privacy)

2 – 4 hours $0.00

Order Summary

Merchandise:

Shipping & Handling:

Tax:

Order Total:

$0.00

$0.00

$10.00

$10.00

Shipping, Handling & Tax

Secure Checkout
Shopping is always safe and secure

Item QTY

eGift Card 1

SHIP622.20

SHIP622.30
5

6
8

Reference:
REVIEW660.10

1. Shipping   2. Payment 3. Review & Place Order

<Brand Header> Tell us what you think about our checkout process

Have a question?  |  Checkout FAQ  |  Tel: <phone number>

 Cart(3)

Reference:
REVIEW660.60

<Brand> © <current year>

Home

My Cart

Privacy Policy

Terms of Use

Site Index

Stay in Touch

Contact Us 

<phone number> 

Give Us Feedback

Shipping to: Mona 

Select Delivery & Gift Options

Back Continue

Email

Include a Message with Your Gift (Free)

Sign Mona & Phil’s Guestbook (Free) What is this?

Gift Options

*Prices will not appear when shipped

Message:

From:

To: Mona

Ellie

Registry Item

Two-Day Express - $19.90 Arrives 10/25

Next Day Air - $31.90 Arrives 10/24

Standard - $4.95 Arrives 10/26 – 10/28

Two-Day Express - $19.90 Arrives 10/25

Next Day Air - $31.90 Arrives 10/24

Store Hours:

Mon-Fri: 10 am - 9 pm

Saturday: 10 am - 7 pm

Sunday: 11 am - 5 pm

        We will notify you via email as each item in your order is ready for pickup.

Store Pickup FAQ

Ready 4/20 after 9am CT

Do not include gift receipts

International Shipping

If you live outside of the United States, we are happy 

to help you place an international order

Order Summary

Merchandise:

Shipping & Handling:

Tax:

Order Total:

$4.95

$19.14

$287.89

$263.80

Shipping, Handling & Tax

Secure Checkout
Shopping is always safe and secure

ID: View 50

Description: Shipping Details 

Use Cases:  Holiday Hold is ON

AND all items are shipping parcel

AND all items are currently available

Roles: Known user

Guest

5

Reference:
REVIEW660.10

1. Shipping   2. Payment 3. Review & Place Order

<Brand Header> Tell us what you think about our checkout process

Have a question?  |  Checkout FAQ  |  Tel: <phone number>

 Cart(3)

Reference:
REVIEW660.60

<Brand> © <current year>

Home

My Cart

Privacy Policy

Terms of Use

Site Index

Stay in Touch

Contact Us 

<phone number> 

Give Us Feedback

Mona Dearly

123 ANY STREET

NORTH HERO, VT 05474

Hold your shipments for holiday delivery?

Item QTY

Product Name 1

Product Name 1

SHIP622.20

CB_SHIP622.30

6

7

8

Shipping Method

Gift Options

Holiday Delivery Orders will ship the week of December 12 for Hanukkah and Christmas.  If you would like 

us to hold your order for Holiday Delivery, simply indicate your preference below.  

View Details

Please ship my order right away

Hold my order for Hanukkah or Christmas (ships week of 12/12/2011)

Shipping to: Mona Dearly

Reference:
REVIEW660.70

Select Delivery & Gift Options

Ship to Multiple AddressesBack Continue

Standard - $4.95 Arrives 10/26 – 10/28

Two-Day Express - $19.90 Arrives 10/25

Next Day Air - $31.90 Arrives 10/24

SHIP622.50

ID: View 80

Description: Shipping Details

Use Case: All items have been selected for 
Store Pickup 

AND some items are In stock 

and some are ship to store

Roles: Known user

Guest

2

Reference:
REVIEW660.60

<Brand> © <current year>

Home

My Cart

Privacy Policy

Terms of Use

Site Index

Stay in Touch

Contact Us 

<phone number> 

Give Us Feedback

SHIP622.40

6 8

Reference:
REVIEW660.70

Reference:
REVIEW660.10

5

Back Continue

International Shipping

If you live outside of the United States, we are happy 

to help you place an international order

About Store Pickup

When do I have to pick up my items?

We’ll send you an email as each item is ready 

for pickup.  But don’t worry, you can wait until 

all your items are ready before you make the 

trip to our store.

Where do I go once I arrive at the store?

You can go to the counter or ask any store 

associate.  Back-door pickup service is also 

available – just call 15 minutes before you 

arrive.

More FAQ

Reference:
REVIEW660.70

5

Order Summary

Merchandise:

Courier Fee:

Shipping & Handling:

Tax:

Order Total:

Secure Checkout
Shopping is always safe and secure

1. Shipping   2. Payment 3. Review & Place Order

<Brand Header> Tell us what you think about our checkout process

Have a question?  |  Checkout FAQ  |  Tel: <phone number>

 Cart(3)

Select Delivery & Gift Options

$533.15

$42.00

$0.00

$40.00

$615.15

Shipping, Handling & Tax

Courier to: Mona Dearly

Mona Dearly

123 ANY STREET

NEW YORK, NY 10001

Shipping Method Cost

$42.00

Item QTY

Aspen 4-Piece Place Setting
4

Courier

View Rates for Your Area

Enter Delivery Instructions

Delivery Date: (Required)

Wednesday, 4/18

Contact Number for this Delivery: (Required)

Delivery Time: (Required)

12 – 3 pm CT

Special Instructions:

International Shipping

If you live outside of the United States, we are happy 

to help you place an international order

KitchenAid® Artisan Red Stand 

Mixer
1

ID: View 100

Description: Shipping Details

Use Case: All items have been selected for 
Courier 

Roles: Known user

Guest

Reference:
REVIEW660.60

<Brand> © <current year>

Home

My Cart

Privacy Policy

Terms of Use

Site Index

Stay in Touch

Contact Us 

<phone number> 

Give Us Feedback

6 8

Reference:
REVIEW660.70

Reference:
REVIEW660.10

Back Continue

 Put each of my items in its own Crate and Barrel box

Put my item(s) into one Crate and Barrel box if possible

I prefer that a store associate call me for specific detail

Select Your Packaging Preferences

Do not include gift receipts

SHIP622.50

Order Summary

Merchandise:

Shipping & Handling:

Tax:

Order Total:

Shipping, Handling & Tax

Secure Checkout
Shopping is always safe and secure

1. Shipping   2. Payment 3. Review & Place Order

<Brand Header> Tell us what you think about our checkout process

Have a question?  |  Checkout FAQ  |  Tel: <phone number>

 Cart(3)

Select Delivery & Gift Options

$0.00

$40.00

$1,737.00

$1,697.00

International Shipping

If you live outside of the United States, we are happy 

to help you place an international order

About Warehouse Pickup

Nisi gastropub commodo, lomo yr keffiye? 

adipisicing viral jean shorts letterpress magna 

organic banksy mcsweeney's. Vegan mlkshk 

anim ethical terry richardson brunch. 

Shore leggings placeat, whatever culpa?

 pour-over cillum cliche swag viral echo park 

consequat elit 8-bit. Photo booth wes anderson 

quis, single-origin coffee whatever mlkshk 

consectetur lo-fi occaecat mixtape authentic. 

Placeat lomo pop-up keytar dolor. 

More FAQ

Picking up at: Naperville Warehouse

Item QTY

Ascend 27" White Two-Drawer 

Storage Unit
1

Me

Someone else

  
Naperville Warehouse 

0000 Road St

Naperville, IL 00000

000.000.0000

Ship This Instead

Dock Hours:

Mon-Fri: 10 am - 9 pm

Saturday: 10 am - 7 pm

Sunday: 11 am - 5 pm

Who’s picking up your order?

Order Confirmation will be 

required at time of pickup 

Klyne Sofa 1

        We will call you to schedule your pickup.

Warehouse Pickup FAQ

ID: View 110

Description: Shipping Details

Use Case: All items have been selected for 
Warehouse Pickup 

AND 

all items are flagged Touch=NO 
where some items are In stock and 
some are not in stock

OR items are a mix of Touch=NO 
and Touch=YES

Roles: Known user

Guest

2

Reference:
REVIEW660.60

<Brand> © <current year>

Home

My Cart

Privacy Policy

Terms of Use

Site Index

Stay in Touch

Contact Us 

<phone number> 

Give Us Feedback

SHIP622.40

6 8
Reference:
REVIEW660.70

Reference:
REVIEW660.10

5

13

Back Continue

Order Summary

Merchandise:

Shipping & Handling:

Tax:

Order Total:

Shipping, Handling & Tax

Secure Checkout
Shopping is always safe and secure

1. Shipping   2. Payment 3. Review & Place Order

<Brand Header> Tell us what you think about our checkout process

Have a question?  |  Checkout FAQ  |  Tel: <phone number>

 Cart(3)

Select Delivery & Gift Options

$0.00

$40.00

$1,737.00

$1,697.00

International Shipping

If you live outside of the United States, we are happy 

to help you place an international order

About Warehouse Pickup

Nisi gastropub commodo, lomo yr keffiye? 

adipisicing viral jean shorts letterpress magna 

organic banksy mcsweeney's. Vegan mlkshk 

anim ethical terry richardson brunch. 

Shore leggings placeat, whatever culpa?

 pour-over cillum cliche swag viral echo park 

consequat elit 8-bit. Photo booth wes anderson 

quis, single-origin coffee whatever mlkshk 

consectetur lo-fi occaecat mixtape authentic. 

Placeat lomo pop-up keytar dolor. 

More FAQ

ID: View 120

Description: Shipping Details

Use Case: All items have been selected for 
Warehouse Pickup 

AND all items are flagged Touch=NO

AND all items are in stock

Roles: Known user

Guest

Reference:
REVIEW660.60

<Brand> © <current year>

Home

My Cart

Privacy Policy

Terms of Use

Site Index

Stay in Touch

Contact Us 

<phone number> 

Give Us Feedback

6 8

Reference:
REVIEW660.70

Reference:
REVIEW660.10

5

Back Continue

Picking up at: Naperville Warehouse

Item QTY

Ascend 27" White Two-

Drawer Storage Unit
1

Me

Someone else

  
Naperville Warehouse 

0000 Road St

Naperville, IL 00000

000.000.0000

Ship This Instead

Dock Hours:

Mon-Fri: 10 am - 9 pm

Saturday: 10 am - 7 pm

Sunday: 11 am - 5 pm

Who’s picking up your order?

Order Confirmation will be 

required at time of pickup 

Warehouse Pickup FAQ

2

Mona Dearly

123 ANY STREET

MURDO, SD 57559

Shipping Method Arrives Cost

We will contact you to 

schedule once item is 

ready

$89.00

About In-Home Delivery

Item QTY

Suffolk Settee 1

Local In-Home Delivery

based on delivery to ZIP code 10596

This flat rate includes all furniture 

and applicable large items in your 

order.

In-Home Delivery rates

Shipping via Local In-Home Delivery

3 - 5 business days $18.04Standard

Shipping Standard

Item QTY

Very Very Very Very Long 

Product Name

1

Product Name 1

SHIP622.20

SHIP622.30

Shipping Method Arrives Cost

Shipping to: Mona Dearly

Gift Options

Courier to: Mona Dearly

Mona Dearly

123 ANY STREET

NEW YORK, NY 10001

Shipping Method Cost

$42.00

Item QTY

Aspen 4-Piece Place Setting
4

Courier

View Rates for Your Area

Enter Delivery Instructions

Delivery Date: (Required)

Wednesday, 4/18

Contact Number for this Delivery: (Required)

Delivery Time: (Required)

12 – 3 pm CT

Special Instructions:

KitchenAid® Artisan Red Stand 

Mixer
1

10

 Put each of my items in its own Crate and Barrel box

Put my item(s) into one Crate and Barrel box if possible

I prefer that a store associate call me for specific detail

Select Your Packaging Preferences

Do not include gift receipts

SHIP622.50

Picking up at:  Northbrook Court Outside the Mall
Northbrook Court Outside the Mall

1775 Lake Cook Road

Northbrook, IL 60062

847.272.8920

Store Hours:

Mon-Fri: 10 am - 9 pm

Saturday: 10 am - 7 pm

Sunday: 11 am - 5 pm

Ship This Instead

Item

Camille Wine Glass 8

Me

Someone else

Order Confirmation will be 

required at time of pickup 

Who’s picking up your order?

 Bag my item(s)

 Put each of my items in its own Crate and Barrel box

Put my item(s) into one Crate and Barrel box if possible

I prefer that a store associate call me for specific detail

Select Your Packaging Preferences

        We will notify you via email as each item in your order is ready for pickup.

Store Pickup FAQ

QTY

Item

Aspen 4-Piece Place Setting 8

QTY

Same Day Pickup

Pickup Later

Ready 4/17 after 1pm CT

Registry Item

Ready 4/20

KitchenAid® Artisan Red Stand 

Mixer

1 Ready 4/24 

Do not include gift receipts

SHIP622.50

2

SHIP622.40

International Shipping

If you live outside of the United States, we are happy 

to help you place an international order

Mona Dearly

123 ANY STREET

MURDO, SD 57559

Order Summary

Merchandise:

Shipping & Handling:

Tax:

Order Total:

$18.04

$19.14

$301.08

$263.80

Shipping, Handling & Tax

Secure Checkout
Shopping is always safe and secure

Shipping Method Arrives Cost

We will contact you to 

schedule once item is 

ready

$89.00

About In-Home Delivery

Item Expected Delivery

Stock Product Name 5 – 10 business days

Local In-Home Delivery

based on delivery to ZIP code 60062

This flat rate includes all furniture and 

applicable large items in your order.

In-Home Delivery rates

Shipping via Local In-Home Delivery

3 - 5 business days $18.04Standard Delivery

Shipping Standard

Item QTY

Product Name 1

1. Shipping   2. Payment 3. Review & Place Order

<Brand Header> Tell us what you think about our checkout process

Have a question?  |  Checkout FAQ  |  Tel: <phone number>

 Cart(3)

Shipping Method Arrives Cost

Shipping to: Mona Dearly

Gift Options

Select Delivery & Gift Options

Ship to Multiple AddressesBack Continue

QTY

10

Stock Plus Product Name
We will contact you to 

schedule once items is 

ready

1

Personalized items are 

made to order, please 

allow 4 weeks for 

production.

$11.50Standard Delivery

Personalized Items Shipping Standard

Item QTY

Product Name 1

Shipping Method Arrives Cost

Personalization: Isabella

2 – 4 weeks $89.00Basic Freight Delivery

Shipping via Basic Freight Delivery

Item QTY

Product Name 1

Shipping Method Arrives Cost

ID: View 60

Description: Shipping Details 

Use Cases:  One Recipient

Shipping Standard, Basic 
Freight, In-Home Delivery, and 
a Personalized Item

Not purchasing from a 
Registry

Roles: Known user

Guest

SHIP622.20

SHIP622.30

6

7

8

Reference:
REVIEW660.10

Sales Tax Information

Because we do not have a store in South Dakota,        

Crate and Barrel is not required to, and does not, 

collect Vermont sales or use tax. Your purchase, 

however, is subject to Vermont use tax unless it is 

specifically exempt, and you therefore must report the 

purchase and pay the applicable tax, using the 

Vermont use tax form. A copy of that form and 

instructions for completion, as well as information as 

to exemptions that may apply, are available on the 

State of Vermont website at www.state.vt.us/tax/

usetax.shtml. Please note that your purchase is not 

exempt merely because it was made over the Internet, 

through one of our catalogues or by other remote 

means.

SHOW ONLY if user 

has shipped items to 

at least one address 

located in South 

Dakota OR 

Oklahoma OR 

Vermont (different 

copy for each state)

Reference:
REVIEW660.60

<Brand> © <current year>

Home

My Cart

Privacy Policy

Terms of Use

Site Index

Stay in Touch

Contact Us 

<phone number> 

Give Us Feedback

Reference:
REVIEW660.70

Order Summary

Merchandise:

Shipping & Handling:

Tax:

Order Total:

Shipping, Handling & Tax

Secure Checkout
Shopping is always safe and secure

1. Shipping   2. Payment 3. Review & Place Order

<Brand Header> Tell us what you think about our checkout process

Have a question?  |  Checkout FAQ  |  Tel: <phone number>

 Cart(3)

Select Delivery & Gift Options

$0.00

$40.00

$1,737.00

$1,697.00

International Shipping

If you live outside of the United States, we are happy 

to help you place an international order

About Warehouse Pickup

Nisi gastropub commodo, lomo yr keffiye? 

adipisicing viral jean shorts letterpress magna 

organic banksy mcsweeney's. Vegan mlkshk 

anim ethical terry richardson brunch. 

Shore leggings placeat, whatever culpa?

 pour-over cillum cliche swag viral echo park 

consequat elit 8-bit. Photo booth wes anderson 

quis, single-origin coffee whatever mlkshk 

consectetur lo-fi occaecat mixtape authentic. 

Placeat lomo pop-up keytar dolor. 

More FAQ

ID: View 140

Description: Shipping Details

Use Case: Some items selected for warehouse 
pickup (where all items are flagged 
as touch=no) and other items 
shipping LIH (trip booking presented)

Roles: Known user

Guest

Reference:
REVIEW660.60

<Brand> © <current year>

Home

My Cart

Privacy Policy

Terms of Use

Site Index

Stay in Touch

Contact Us 

<phone number> 

Give Us Feedback

6 8

Reference:
REVIEW660.70

Reference:
REVIEW660.10

5

Back Continue

Picking up at: Naperville Warehouse

Item QTY

Ascend 27" White Two-

Drawer Storage Unit
1

Me

Someone else

  
Naperville Warehouse 

0000 Road St

Naperville, IL 00000

000.000.0000

Ship this instead

Dock Hours:

Mon-Fri: 10 am - 9 pm

Saturday: 10 am - 7 pm

Sunday: 11 am - 5 pm

Who’s picking up your order?

Order Confirmation will be 

required at time of pickup 

Warehouse Pickup FAQ

2

Rhona Mace

6969 Nellie Ave

VERPLANCK, NY 10596

5 – 10 business days $79.00

About In-Home Delivery

Item QTY

Steppe Nightstand 1

Local In-Home Delivery

based on delivery to ZIP code 10596

This flat rate includes all furniture and 

applicable large items in your order.

In-Home Delivery rates

SHIP622.20

SHIP622.30

Shipping to: Rhona Mace

Shipping Method Arrives Cost

Gift Options

Pre-filled with shipping address 

phone number if known.

Entering a different number here 

will override the shipping address 

phone number.

International Shipping

If you live outside of the United States, we are happy 

to help you place an international order

Order Summary

Merchandise:

Shipping & Handling:

Tax:

Order Total:

Shipping, Handling & Tax

Secure Checkout
Shopping is always safe and secure

1. Shipping   2. Payment 3. Review & Place Order

<Brand Header> Tell us what you think about our checkout process

Have a question?  |  Checkout FAQ  |  Tel: <phone number>

 Cart(3)

Picking up at:  Northbrook Court Outside the Mall
Northbrook Court Outside the Mall

1775 Lake Cook Road

Northbrook, IL 60062

847.272.8920

Store Hours:

Mon-Fri: 10 am - 9 pm

Saturday: 10 am - 7 pm

Sunday: 11 am - 5 pm

Select Delivery & Gift Options

Ship This Instead

Item

Camille Wine Glass 8

Me

Someone else

Order Confirmation will be 

required at time of pickup 

Who’s picking up your order?

 Bag my item(s)

 Put each of my items in its own Crate and Barrel box

Put my item(s) into one Crate and Barrel box if possible

I prefer that a store associate call me for specific detail

Select Your Packaging Preferences

        We will notify you via email as each item in your order is ready for pickup.

Store Pickup FAQ

$0.00

$40.00

$573.15

$533.15

QTY

Item

Aspen 4-Piece Place Setting 8

QTY

In stock at your store

Shipping to your store

Ready 4/17 after 1pm CT

Registry Item

Ready 4/20

About Store Pickup

When do I have to pick up my items?

We’ll send you an email as each item is ready 

for pickup.  But don’t worry, you can wait until 

all your items are ready before you make the 

trip to our store.

Where do I go once I arrive at the store?

You can go to the counter or ask any store 

associate.  Back-door pickup service is also 

available – just call 15 minutes before you 

arrive.

More FAQ

KitchenAid® Artisan Red Stand 

Mixer

1 Ready 4/26 

Do not include gift receipts

SHIP622.50

ID: View 90

Description: Shipping Details

Use Case: OnPageload, availability changed for 
one or more items

(All items have been selected for 
Store Pickup 

AND some items are In stock 

and some are ship to store)

Roles: Known user

Guest

2

Reference:
REVIEW660.60

<Brand> © <current year>

Home

My Cart

Privacy Policy

Terms of Use

Site Index

Stay in Touch

Contact Us 

<phone number> 

Give Us Feedback

SHIP622.40

6

8

Reference:
REVIEW660.70

Reference:
REVIEW660.10

5

4

Back Continue

10

11

12

SHIP622.10

SHIP622.10

SHIP622.10

SHIP622.10

SHIP622.10

SHIP622.10

SHIP622.10

SHIP622.10

SHIP622.10

Select a pickup date:

Schedule Your Pickup

March 2011

Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

April 2011

Sun Mon Tue Wed Thu Fri Sat

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28

May 2011

Sun Mon Tue Wed Thu Fri Sat

3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 3029 30

1 2

SHIP622.60

SHIP622.40

Select a delivery date:

I do not wish to schedule a delivery date online.  Please contact me to arrange delivery.

Cross Streets

What is the nearest major intersection to the delivery address?

(e.g. N. Michigan Ave and E. Ontario Street)

One to two days before your scheduled delivery, you will receive a call with a 3-hour delivery time frame.

Available delivery dates will be held for 30 minutes. Your selected date may be rebooked if you do not 

checkout within that time.

Schedule Your Delivery

March 2011

Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

April 2011

Sun Mon Tue Wed Thu Fri Sat

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28

May 2011

Sun Mon Tue Wed Thu Fri Sat

3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 3029 30

1 2

SHIP622.60

Select a delivery date:

I do not wish to schedule a delivery date online.  Please contact me to arrange delivery.

Cross Streets

What is the nearest major intersection to the delivery address?

(e.g. N. Michigan Ave and E. Ontario Street)

One to two days before your scheduled delivery, you will receive a call with a 3-hour delivery time frame.

Available delivery dates will be held for 30 minutes. Your selected date may be rebooked if you do not 

checkout within that time.

Schedule Your Delivery

March 2011

Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

April 2011

Sun Mon Tue Wed Thu Fri Sat

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28

May 2011

Sun Mon Tue Wed Thu Fri Sat

3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 3029 30

1 2

SHIP622.60

Select a pickup date:

Schedule Your Pickup

March 2011

Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

April 2011

Sun Mon Tue Wed Thu Fri Sat

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28

May 2011

Sun Mon Tue Wed Thu Fri Sat

3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 3029 30

1 2

SHIP622.40

SHIP622.60

<error message>0

<error message>0

<error message>0

<error message>0

<error message>

<error message>0

<error message>0

<error message>0

<error message>0

<error message>0

<error message>0

<error message>

0

<error message>0

<error message>0

<error message>0

<error message>0

<error message>0

<error message>0

<error message>0

3

3

4

3

3

13

Ship to a Different Address

1 7

71

1

7

Ship to a Different Address Ship to Multiple Addresses1 7

Ship to a Different Address Ship to Multiple Addresses1 7

5

Courier to a Different Address Ship This Instead1 2

5

3

Ship to a Different Address Ship to Multiple Addresses1 7

Courier to a Different Address Ship This Instead1 2

Pre-filled with shipping address 

phone number if known.

Entering a different number here 

will override the shipping address 

phone number.

11

12

4

13

3

Ship to a Different Address Ship to Multiple Addresses1 7

Ship to a Different Address1



Functional Specifications

1 – Ship to a Different Address

Element:  Button

Functionality:  Redirects user to Shipping Info Page

Target:  SHIP620

Note: Button name is Courier to a Different Address if recipient is Courier

Furniture and other large items shipping to FPO/APO addresses, Hawaii, Alaska, or the 

U.S. Territories require a shipping quote prior to purchase. Please complete our 

Shipping Quote Form

3

The following items in your cart cannot ship to a PO Box due to size or quantity:

Qty(1) Steppe Nightstand

Please change your shipping address.

The items in your cart cannot be shipped to a PO Box due to size or quantity.  

Please change your shipping address.

0 – Error Messages

Element: Text

Condition: User has changed shipping address to one outside the continental U.S. for an item shipping Basic Freight or In-
Home Delivery OR user is shipping a parcel item with AD charges to one of the Territories (excluding Puerto Rico)

Message:

Condition: Shipping address is a PO Box AND Some items in cart are eligible to ship to PO Box and some are not.

Message:

Condition: Shipping address is a PO Box AND No items in cart are eligible to ship to PO Box

Message:

Condition: Recipient is courier but shhipping address is NOT within courier area

Message:

The address below is outside of our courier delivery area.  Please change your 

shipping address.

5 – International Order

Element:  Link

Functionality:  Opens Shipping Outside Continental U.S. popup

Target:  See CB_POPUP402

6 - Back

Element:  Button

Functionality:  Redirects user to last page viewed

7 – Ship to Multiple Addresses

Element:  Button

Functionality:  Redirects user to Multiple Addresses Page

Target:  CB_SHIP621

8 - Continue

Element:  Button

Functionality:  If all user input is valid, redirects user to next page in Checkout.  

Target:  CB_PAYMENT640

CB_REVIEW660 (if user previously came from this page)

4 – Store Pickup FAQ

Element: Link

Functionality: Launches In Store Pickup popup

Target: CB_POPUP406

2 – Ship This Instead

Element:  Button

Functionality:  Changes all recipient’s items to default ship method

10 – View rates in your area

Element:  link

Functionality:  Opens courier rates by area popup  

Target:  CB_POPUP408

11 – Delivery Date

Element:  Dropdown

Functionality:  Sets courier delivery date  

Values:  next 7 days in the format:  dddd, M/d 

(values should be read from feed)

Default: Soonest date available

12 – Delivery Time

Element:  Dropdown

Functionality:  Sets courier delivery time  

Values:  h – h ET where ET indicates the time zone local to the courier area.  Time slots should be 
read from feed and will be rolling windows or 3 or 6 hours depending on delivery area (based on known 
delivery address).  Values are also dependent on selected delivery date.

Default: 1
st
 time slot for defaulted delivery date

3 - More FAQ

Element: Link

Functionality: Launches In Store Pickup popup or Warehouse Pickup popup 
depending pickup location selected.

Target: CB_POPUP406 OR CB_POPUP627

13 - Warehouse Pickup FAQ

Element: Link

Functionality: Launches In Warehouse Pickup popup

Target: CB_POPUP627



Store Pickup items (in stock now)

Item

Camille Wine Glass 8

QTY

Item

Aspen 4-Piece Place Setting 8

QTY

In stock at your store

Shipping to your store

Ready 4/17 after 1pm CT

Registry Item

Ready 4/20

KitchenAid® Artisan Red Stand 

Mixer

1 Ready 4/26 

Product Name 1

Product Name 1

Product Name 1

10   – Initial State

· Non-registry purchase

20   – Initial State

· Registry purchase

     Registry Item

30   – Initial State

· Backordered item

Estimated on backorder until mid May

40   – Initial State

· Personalization

Personalization:  Isabella

Product Name 1

Product Name 1

50   – Initial State

· Assembly item

Assembly Information

Product Name 1

70   – Initial State

· Registry Item

· Assembly

· BOPS item

Ready 4/17 after 1pm CT

Registry Item

Assembly Information

1

Product Name 1

60   – Initial State

· BOPS item (Store Pickup/Ship to store)

Ready 4/17 after 1pm CT

HIDE time of day for ship to store items 

(items with availability != in stock)

HIDE time of day for ship to store items 

(items with availability != in stock)

IMPORTANT

Suppress backorder line level 

messaging for BOPS items 

Product Name 1

80   – Initial State

· Backordered Item

· Registry Item

· Assembly

Registry Item

Estimated on backorder until mid May

Assembly Required

Module SHIP622.10 LineLevel

Roles: Known user

Guest 

Module varies  by: Service Level

Assembly Level

Registry Purchase

Personalization

Module Conditions

90   – Initial State

· BOPS Order

· Mix of Store Pickup and Ship to Store items

Ship to Store items

No time slot at line level for 

ship to store items

Item

Camille Wine Glass 8

QTY

Item

Aspen 4-Piece Place Setting 8

QTY

In stock at your store

Shipping to your store

Ready 4/17 after 1pm CT

Registry Item

Ready 4/20

KitchenAid® Artisan Red Stand 

Mixer

1 Ready 4/26 

90   – Initial State

· BOPS Order

· An item’s availability changed since cart page (check on page load)

Highlight lead time that has 

changed

IMPORTANT

These headings are NOT visible if 

all items fall into only one group

Functional specifications

1

1

1 – Assembly Information/Assembly Required/Assembled for delivery to ZIP code <60062>

Element: link

Functionality: opens assembly popup with corresponding view

Condition:  SKU coded as 300 

Link Name:  Assembly Required

Condition:  SKU coded as 200 AND Service Level is Basic Freight or Parcel 

Link Name:  Assembly Information

Condition:  SKU coded as 200 AND Service Level is In-Home Delivery 

Link Name:  Assembled for delivery to ZIP code <60062>

Condition:  SKU coded as 200 AND Service Level is Courier, Store Pickup or Warehouse Pickup 

Link Name:  Assembly Required

Target: CB_POPUP307

Site Variance: 

Crate: Store Pickup ON; Personalization OFF

CB2: Store Pickup OFF; Personalization OFF

LON: Store Pickup OFF; Personalization ON



Shipping Method

Standard - $4.95 Arrives 10/26 – 10/28

Two-Day Express - $19.90 Arrives 10/25

Next Day Air - $31.90 Arrives 10/24

Shipping Method Arrives Cost

Hold your shipments for holiday delivery?

Item QTY

Product Name 1

Product Name 1

Holiday Delivery Orders will ship the week of December 3 for Hanukkah and the week of December 17 for 

Christmas.  If you would like us to hold your order for Holiday Delivery, simply indicate your preference 

below.  View Details

Please ship my order right away

Hold my order for Hanukkah (ships week of 12/3/2012)

Hold my order for Christmas (ships week of 12/17/2012)

Hold your shipments for holiday delivery?

Item QTY

Product Name 1

Product Name 1

Hold your shipments for holiday delivery?

Item QTY

Product Name 1

Product Name 1

Shipping Method Arrives Cost

Holiday Delivery Orders will ship the week of December 12 for Hanukkah and Christmas.  If you would like 

us to hold your order for Holiday Delivery, simply indicate your preference below.  

View Details

Please ship my order right away

Hold my order for Hanukkah or Christmas (ships week of 12/12/2011)

Hold your shipments for holiday delivery?

Item QTY

Product Name 1

Product Name 1

Holiday Delivery Orders will ship the week of December 12 for Hanukkah and Christmas.  If you would like 

us to hold your order for Holiday Delivery, simply indicate your preference below.  

View Details

Please ship my order right away

Hold my order for Hanukkah or Christmas (ships week of 12/12/2011)

3 - 5 business days $18.04Standard

Item QTY

Very Very Very Very Long 

Product Name

1

Product Name 1

Shipping Method Arrives Cost

5 – 10 business days $79.00

About In-Home Delivery

Item QTY

Steppe Nightstand 1

Local In-Home Delivery

based on delivery to ZIP code 10596

This flat rate includes all furniture and 

applicable large items in your order.

In-Home Delivery rates

Shipping Method Arrives Cost

Ship items as they become available

Wait until all my items are available before shipping them out

Shipping Preference

(Items will be grouped into as few shipments as possible)

Item QTY

Product Name 1

Product Name 1 Registry Item

Estimated on backorder until mid May

Assembly Information

70   – Initial State

· All items (at recipient level) are shipping parcel

· HOLIDAY HOLD is ON

· Value for ship week is the same for both holidays

· ALL items (at recipient level) are currently available to ship

SHIP622.10

1111

12

80   – Interacted State

· All items (at recipient level) are shipping parcel

· HOLIDAY HOLD is ON

· Value for ship week is the same for both holidays

· ALL items (at recipient level) are currently available to ship

SHIP622.10

1111

12

A10   – Initial State

· NOT shipping to PO Box

Sub-module A

A20   – Initial State

· Shipping to PO Box

Functional Specifications

111

11

1 – Shipping options

Element:  Radio buttons

Functionality:  Selects shipping method

Default:  Standard

Values: For shipping housewares to NON-PO Box addresses:

Standard

Two-Day Express

Next Day Air

For shipping housewares to PO Box addresses:

Standard

Next Day Express

3 – About In-Home Delivery

Element:  Link

Functionality:  Opens Total Shipping Charges lightbox

Target:  POPUP620

4 – In-Home Delivery Rates

Element:  Link

Functionality:  Opens Total Shipping Charges lightbox

Target:  POPUP620

10 – shipping preference
Element:  Radio buttons
Functionality:  Sends down ship complete variable
Default Value:  Ship items as they become available
NOTE:  ONLY VISIBLE (per recipient) if:
· 2 or more items are shipping parcel
· NO items are SCP eligible
· 1 or more items is on backorder   

Sub-module B

Description

Housewares

Stock Furniture

Stock Plus Furniture

Condition

ship complete not selected

ship complete selected

user selects (ship complete not presented)

standard (multiple service levels and ship 

complete not presented)

Holiday Hold selected

Local In-Home

Local In-Home (with Trip Book)

Long Distance In-Home

Basic Freight

Local In-Home

Long Distance In-Home

Basic Freight

Arrives message

{6/17} OR {6/21 – 6/27}

Estimated to ship out in {mid May}

{6/17} OR {6/21 – 6/27}

3 – 5 business days

{12/13 – 12/23}

5 – 10 business days

{7/12}

2 – 4 weeks

7 – 10 business days

We will contact you to schedule once item is ready

We will contact you to schedule once item is ready

We will contact you to schedule once item is ready

C10   – Initial State

· See all conditional messaging in table below

11 – Holiday Hold options

Element: Radio button

Functionality: Sends down option for hoilday hold.  If default (no hold) is 
selected, shipping options are visible.  If either type of hold is 
selected, standard shipping option is echoed. 

12 – View Details

Element: Link

Functionality: Opens Holiday Hold Popup

Target: POPUP630

20   – Initial State

· Shipping parcel only

Module CB_SHIP622.20 ShippingOptions

Roles: Known User

Guest  

Module varies  by: Registry/Non-registry purchase 

Service Level

Item backorder status

Shipping address (PO Box)

Holiday Hold ON/OFF

Module Conditions

10   – Initial State

· Shipping IHD

SHIP622.10

A

SHIP622.10

Visible ONLY if there 

are 2 or more parcel 

items AND one or 

more parcel items is 

backordered AND no 

items are SCP 

eligible AND no item 

is gift card AND 

module is ON

1010

3

4

B

Standard 12/12 – 12/19 $18.04

Date range is the 

same for both 

holidays for 2011

90   – Initial State

· All items (at recipient level) are shipping parcel

· HOLIDAY HOLD is ON

· Value for ship week is NOT the same for both holidays

· ALL items (at recipient level) are currently available to ship

SHIP622.10

Holiday Delivery Orders will ship the week of December 3 for Hanukkah and the week of December 17 for 

Christmas.  If you would like us to hold your order for Holiday Delivery, simply indicate your preference 

below.  View Details

Please ship my order right away

Hold my order for Hanukkah (ships week of 12/3/2012)1111

12

100   – Interacted State

· All items (at recipient level) are shipping parcel

· HOLIDAY HOLD is ON

· Value for ship week is NOT the same for both holidays

· ALL items (at recipient level) are currently available to ship

Hold my order for Christmas (ships week of 12/17/2012)

SHIP622.10

1111

12

Standard 12/17 – 12/21 $18.04

Date ranges for 2012:

Hannukah 12/3 – 12/7

Christmas 12/17 – 12/21

11 11

Even if expedited shipping was selected, 

once holiday hold is selected, the 

shipping method defaults to standard

Even if expedited shipping was 

selected, once holiday hold is 

selected, the shipping method 

defaults to standard

Site Variance: 

Crate: Store Pickup ON; Holiday Hold ON; Customer Loyalty ON; Ship Complete ON; Personalization OFF

CB2: Store Pickup OFF; Holiday Hold ON; Customer Loyalty OFF; Ship Complete ON; Personalization OFF

LON: Store Pickup OFF; Holiday Hold OFF; Customer Loyalty OFF; Ship Complete ON; Personalization ON

50   – Initial State

· Shipping personalized item(s)

Personalized items are 

made to order, please 

allow 4 weeks for 

production.

$11.50Standard Delivery

Item QTY

Product Name 1

Shipping Method Arrives Cost

Personalization: Isabella
SHIP622.10

A30   – Initial State

· Shipping to AK, HI or PR

11

A40   – Initial State

· Shipping to a territory OTHER than AK, HI or PR

1

IMPORTANT:

Suppress this option if user has one or 

more items in cart that has AD charges

Shipping Method

Standard - $4.95 Arrives 10/26 – 10/28

Two-Day Express - $19.90 Arrives 10/25

Next Day Air - $31.90 Arrives 10/24

A

Shipping Method

Standard - $4.95 Arrives 10/26 – 10/28

Two-Day Express - $19.90 Arrives 10/25

Next Day Air - $31.90 Arrives 10/24

A

Standard - $4.95 Arrives 3/8 – 3/10

Two-Day Express - $17.90 Arrives 3/7

Next Day Air - $26.90 Arrives 3/6

Standard - $4.95 Arrives 39 – 3/15

Priority Mail - $17.90 Arrives 3/7 – 3/8

Standard - $14.95 Arrives 3/9 – 3/16

Express Shipping - $27.90 Arrives 3/3 – 3/7

Standard - $14.95 Arrives 3/9 – 3/16

40   – Initial State

· Shipping parcel when there are multiple service levels to same recipient

Item QTY

Product Name 1 Estimated on backorder until mid May

Estimated to ship out 

in mid May

$18.04Standard

Shipping Method Arrives Cost

2 – 4 weeks $89.00Basic Freight Delivery

Item QTY

Product Name 1

Shipping Method Arrives Cost

30   – Initial State

· Shipping BF

60   – Initial State

· Shipping ONE parcel item that is backordered

B

B

B

SHIP622.10

SHIP622.10

SHIP622.10



Gift Options

Gift Box

Present your gift in our distinguished two-toned gift box.

Add Gift Box - $5.50
Gift Box Details

Sign Heather & Tom’s Guestbook (Free) What is this?

Gift Options

Sign Heather & Tom’s Guestbook (Free) What is this?

Gift Options

10   – Initial State

Module CB_SHIP622.30 GiftOptions

Roles: Known User

Guest  

Module varies  by: Purchase type, User interaction

Functional Note: NOT visible for:

-Store Pickup

-Warehouse Pickup

-Courier

Module Conditions

20   – Interacted State

· Non-registry purchase

· Panel corresponds to a housewares purchase

OR   – Interacted State

· User has closed panel 

1

1

A

30   – Initial State

· Non-registry purchase

· Panel corresponds to a furniture purchase

1

40   – Initial State

· Registry purchase

· Panel corresponds to a housewares purchase

Module Conditions Cont’

Gift Box

Present your gift in our distinguished two-toned gift box.

Add Gift Box - $5.50
Gift Box Details

A

50   – Initial State

· Registry purchase

· Panel corresponds to a furniture purchase 11

2

2

A10   – Initial State

· No items eligible for gift box

· Hide module

Sub-module A

A20.1   – Initial State

· One or more items eligible for gift box

· Crate Site

Gift Box

Present your gift in our distinguished two-toned gift box.

Add Gift Box - $5.50
Gift Box Details

4

A30   – Interacted State

· Only one item eligible for gift box

· Add Gift Box checkbox selected

Gift Box

Present your gift in our distinguished two-toned gift box.

Add Gift Box - $5.50
Gift Box Details

4

A60   – Interacted State

· More than one item eligible for gift box 

· Add Gift Box checkbox selected

· All but one line item selected

Sub-module A Cont’

Functional Specifications

1 – Gift panel table heading

Element:  Link

Functionality:  Opens and closes panel

OR   – Initial State

· Gift Card purchase (see sub-module B)

2 – What is this?

Element:  Link

Functionality:  Opens popup explaining Guestbook

Target: POPUP622

3 – two-toned gift box

Element:  Link

Functionality:  Opens Gift Box Details popup

Target:  POPUP623

4 – Gift Box Details

Element:  Link

Functionality:  Opens Gift Box Details popup

Target:  POPUP623

5 - More

Element:  Link

Functionality:  Opens Gift Options popup

Target: POPUP623

6 – items to gift box

Element:  Checkboxes

Functionality: Selects which items in cart will be gift boxed 

Values:  Items in user’s cart which are eligible for gift boxes

7 – Select All

Element:  Link

Functionality: Selects all values for items to be gift boxed 

8 – Select None

Element:  Link

Functionality: Unselects all values for items to be gift boxed 

9 – Gift box grouping
Element:  Radio buttons
Functionality:  Selects grouping of gift boxes. 
Default:  Put all items in one box
Values:  Put all items in one box

Box items individually
  

Item(s) that cannot be Gift Boxed:

Suffolk Settee in Bronte Stripe: Ivory/Pewter

Why some items aren’t eligible for gift boxing:  Furniture and some oversized items 

do not qualify for gift boxing.  More

5

HIDE if all 

items can be 

gift boxed

A50   – Interacted State

· More than one item eligible for gift box 

· Add Gift Box checkbox selected

· Some items selected

Gift Box

Present your gift in our distinguished two-toned gift box.

Add Gift Box - $5.50
Gift Box Details

4

Select Items to Gift Box:

Select All

Delonghi Blade Coffee Grinder (2)

Riley Goblet 15oz. (4)

8

Gift Box Grouping

Put all items in one gift box

(1 box - $5.50)

66

Box items individually

(4 boxes - $22.00)

Kirsi Balloon 22oz. (1)

Moire Vase Small (1)

Item(s) that cannot be Gift Boxed:

Suffolk Settee in Bronte Stripe: Ivory/Pewter

Why some items aren’t eligible for gift boxing:  Furniture and some oversized items 

do not qualify for gift boxing.  More

5

HIDE if all 

items can be 

gift boxed

OR   – Interacted State

· Select None link clicked

· OR All items unchecked

· Crate Site

B10   – initial State

· Not a gift card purchase

Sub-module B

B20   – initial State

· Gift card purchase

Our gift card are presented in an attractive folio with your personalized message.

We’ll also include a catalogue for easy shopping.

Gift Box

Present your gift in our distinguished two-toned gift box.

Add Gift Box - $5.50
Gift Box Details

Select Items to Gift Box:

Select All

Delonghi Blade Coffee Grinder (2)

Riley Goblet 15oz. (4)

8

66

Kirsi Balloon 22oz. (1)

Moire Vase Small (1)

Item(s) that cannot be Gift Boxed:

Suffolk Settee in Bronte Stripe: Ivory/Pewter

Why some items aren’t eligible for gift boxing:  Furniture and some oversized items 

do not qualify for gift boxing.  More

5

HIDE if all 

items can be 

gift boxed

A40   – Interacted State

· More than one item eligible for gift box 

· Add Gift Box checkbox selected

Gift Box

Present your gift in our distinguished two-toned gift box.

Add Gift Box - $5.50
Gift Box Details

4

Select Items to Gift Box:

Select None

Delonghi Blade Coffee Grinder (2)

Riley Goblet 15oz. (4)

8

Gift Box Grouping

Put all items in one gift box

(1 box - $5.50)

66

Box items individually

(4 boxes - $22.00)

Kirsi Balloon 22oz. (1)

Moire Vase Small (1)

Item(s) that cannot be Gift Boxed:

Suffolk Settee in Bronte Stripe: Ivory/Pewter

Why some items aren’t eligible for gift boxing:  Furniture and some oversized items 

do not qualify for gift boxing.  More
5

HIDE if all 

items can be 

gift boxed

99

99

66

66

66

C10   – Initial State

· Known user

· eGift Card Purchase

Sub-module C

C20   – Initial State

· Unknown user

· eGift Card Purchase

Gift Options

See sub module 

for conditions of 

prefill

A20.2   – Initial State

· One or more items eligible for gift box

· LON Site

Gift Box

Make a big impression when you choose our Nod gift 

packaging service. Gift Box all items for $4.75, or box them all 

individually for $4.75 for each box. Select gift boxing below.

Add Gift Box - $4.75 Gift Box Details

4

OR   – Interacted State

· Select None link clicked

· OR All items unchecked

· LON Site

IMPORTANT:  Difference 

between brands is shown in 

A20.  All other states are 

shown with Crate branding.

Site Variance: 

Crate: Gift Boxes ON; Guestbook ON

CB2: Gift Boxes OFF; Guestbook ON

LON: Gift Boxes ON; Guestbook OFF

Include a Message with Your Gift (Free) *Prices will not appear when shipped

Message:

From:

Include a Message with Your Gift (Free)

Gift Options

*Prices will not appear when shipped

Message:

From:

To:  Mona Dearly

Phil Dearly

B

C

Include a Message with Your Gift (Free) *Prices will not appear when shipped

Message:

From:

Include a Message with Your Gift (Free) *Prices will not appear when shipped

Message:

From:

Message:

From:

To:  Mona Dearly

Phil Dearly

Message:

From:

To:  Mona Dearly



Who’s picking up your order?

Module CB_SHIP622.40 PickupPerson

Use Cases: In Store Pickup (shipping page)

Roles: Known user

Unknown user 

Module varies  by: User Interaction

Module Conditions

10   – Initial State

20   – Interacted State

· User has selected “Someone else will pickup my order”

Functional specifications

1 – pickup person

Element: radio buttons

Functionality: Determines person making pickup.  If the default is selected, 
billing information is sent down; Else input from exposed fields is 
sent down.

Default: Me

Me

Someone else 

First Name: (Required) Last Name: (Required)

Email Address: 

Phone Number: 

11
Order Confirmation will be required at time of pickup

Site Variance: 

Crate: Store Pickup ON

CB2: Store Pickup OFF

LON: Store Pickup OFF

Me

Someone else

Order Confirmation will be required at time of pickup

Who’s picking up your order?

11



Module CB_SHIP622.50 Boxing

Use Cases: In Store Pickup (shipping page)

Roles: Known user

Unknown user 

Module varies  by: Number of items being picked up

Store that is set

Module Conditions

10   – Initial State

· Only one item being picked up

20   – Initial State

· More than one item being picked up

 Bag my item(s)

 Put each of my items in its own Crate and Barrel box

Put my item(s) into one Crate and Barrel box if possible

I prefer that a store associate call me for specific detail

Select Your Packaging

 Bag my item(s)

Put my item(s) into one Crate and Barrel box if possible

Select Your Packaging

Site Variance: 

Crate: Store Pickup ON

CB2: Store Pickup OFF

LON: Store Pickup OFF

Do not include gift receipts

Do not include gift receipts

40   – Initial State

· More than one item being sent via Courier

 Put each of my items in its own Crate and Barrel box

Put my item(s) into one Crate and Barrel box if possible

I prefer that a store associate call me for specific detail

Select Your Packaging

Do not include gift receipts

30   – Initial State

· Only one item being sent via Courier

Unless your item is fragile or too large, we will automatically use 

one Crate and Barrel box.

Select Your Packaging

Do not include gift receipts1

1

1

1

50   – Hover/Click Tooltip

· if possible

60   – Hover/Click Tooltip

· call me

 Bag my item(s)

 Put each of my items in its own Crate and Barrel box

Put my item(s) into one Crate and Barrel box if possible

I prefer that a store associate call me for specific detail

Select Your Packaging

 Bag my item(s)

Put my item(s) into one Crate and Barrel box if possible

Select Your Packaging

Do not include gift receipts

Do not include gift receipts

1

1

We will do our best to accommodate your boxing 

request.  If some of the items in your order are 

fragile or too large, we will automatically use more 

than one Crate and Barrel box.

We will contact you at your 

billing telephone number.

Functional specifications

1 – gift receipt

Element: drop down

Values: Do not include gift receipts

Include one gift receipt for each item

Include one gift receipt for everything

Default: IF at least one item is a registry item, default = Include one gift receipt for each item

ELSE, default = Do not include gift receipts



CHANGING 

WITH PRODUCT 

RECLASSIFICATION

Select a delivery date:

I do not wish to schedule a delivery date online.  Please contact me to arrange delivery.

Cross Streets

What is the nearest major intersection to the delivery address?

(e.g. N. Michigan Ave and E. Ontario Street)

One to two days before your scheduled delivery, you will receive a call with a 3-hour delivery time frame.

Available delivery dates will be held for 30 minutes. Your selected date may be rebooked if you do not 

checkout within that time.

Schedule Your Delivery

3

1 – Inactive dates
Functionality:  All dates that are not available dates for furniture 
delivery are not clickable and are visually distinct from Active Dates  

2 – Active dates
Element:  Link
Functionality:  Selects date for furniture delivery  

3 – Do not schedule online
Element:  Checkbox
Functionality:  ignores any user input in the Schedule Your Delivery 
section and sends call request  

Module Visibility
Conditions for visible=1:

· Guest log in even though Bill to has not be selected 
(system assumes they will be the same)

· There are no SCP items in order

· Ship via is in-home delivery

· Item is available

· Available Trips are setup on AS400

· The first and last names have to match for a logged in user 
(Shipping Name = Billing Name), the addresses can be 
different.  The logic behind this rule is to prevent a customer 
from booking a trip for someone else.

· Shipping to a zip code within 75 miles

Conditions for visible=0:

· Eligible item is also shipping with an item that is scrape = y

· Item is stock plus

· There are no available dates within the delivery booking 
window (8 weeks)

· Item is backordered

· Web services is down

· There are 3 or fewer options in Month 1 AND 3 or fewer 
options in Month 2

Module CB_SHIP622.60 Calendar

Roles: Known User

Guest  

Module varies  by: Service Level

Module Conditions

10   – Initial State

· IHD Booking

Functional specifications

A10   – Initial State

· No date selected

Sub-module A

A20   – Interacted State

· Date selected

A

March 2011

Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

April 2011

Sun Mon Tue Wed Thu Fri Sat

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28

May 2011

Sun Mon Tue Wed Thu Fri Sat

3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 3029 30

1 2

1

2

March 2011

Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

April 2011

Sun Mon Tue Wed Thu Fri Sat

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28

May 2011

Sun Mon Tue Wed Thu Fri Sat

3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 3029 30

1 2

1

2

Selected date

Hover state

March 2011

Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

April 2011

Sun Mon Tue Wed Thu Fri Sat

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28

May 2011

Sun Mon Tue Wed Thu Fri Sat

3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 3029 30

1 2

Select a delivery date:

Date selected: Friday, 5/25/2012

Select a pickup date:

Schedule Your Pickup

20   – Initial State

· Warehouse Pickup Booking

OR 

Select a pickup date:

A
March 2011

Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

April 2011

Sun Mon Tue Wed Thu Fri Sat

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28

May 2011

Sun Mon Tue Wed Thu Fri Sat

3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 3029 30

1 2
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