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L. conubia nostra, per inceptos hymenaeos. Sed dictum, neque eu facilisis pulvinar, velit mi nonummy dolor, pharetra
Publications consectetuer lorem magna
Reports For More Information: Link | Link

Question: Answer Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Class aptent taciti sociosqu Fdit | Delete

Quick Links ad litora torquent per Sed dictum, neque eu facilisis pulvinar, pharetra consectetuer lorem magna?

Contact Us Answer: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Class aptent taciti sociosqu ad litora torquent per
conubia nostra, per inceptos hymenaeos. Sed dictum, neque eu facilisis pulvinar, velit mi nonummy dolor, pharetra
consectetuer lorem magna

For More Information: Link

Are you sure you want to
Question: Answer Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Class apte delete this FAQ?

ad litora torquent per Sed dictum, neque eu facilisis pulvinar, pharetra consectetuer lor

Delete Cancel

Answer: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Class aptent taciti sociosqu ad li
conubia nostra, per inceptos hymenaeos. Sed dictum, neque eu facilisis pulvinar, velit mi nonummy d
consectetuer lorem magna

For More Information: Link | Link | Link

Question: Answer Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Class aptent taciti sociosqu dit | Delete
ad litora torquent per Sed dictum, neque eu facilisis pulvinar, pharetra consectetuer lorem magna? -

) ] o ) o ) Notes / Maps / Keys
Answer: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Class aptent taciti sociosqu ad litora torquent per
conubia nostra, per inceptos hymenaeos. Sed dictum, neque eu facilisis pulvinar, velit mi nonummy dolor, pharetra
consectetuer lorem magna
For More Information: Link | Link
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'|D Banknorth - |i

ey Select Lo
page Description

Retail Commercial Insurance/lnvestments  Shared Services  Work Groups Portal Administrator | Logout

Create FAQs

Call outs
Department (Required) |Techno|ogy (1) (1) Marketing
- - Technology
Category (Required) [Services Delivery <Manage Departments>
Category
Question (Required) | Category
<Manﬁ Categories>
© When the user clicks “Create FAQ” or Cancel they are taken to the Browse FAQs

page for the Department for which they have created an FAQ.

Answer (Required)

Add up to 3 “For More Information” Links

“For more information” link 1 |Link Name - |Link Destination \
“For more information” link 2 | Link Name - | Link Destination |
“For more information” link 3 | Link Name | Link Destination \

Notes / Maps / Keys
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'|D Banknorth - |i

Tl'ep| Select ..
page Description

Retail Commercial Insurance/lnvestments  Shared Services  Work Groups Portal Administrator | Logout

Manage Departments & Categories

Create/Delete Department
Call outs

| Enter Department Name | [Technology

9 Only Administrators can access this page

© Allow the administrator to delete the department if there are no associated FAQs

Create/Delete Category

[Technology [Technology

| Enter Category Name [Select Category

_ Click Cancel to return to “Enter FAQs”

9 Clicking Cancel on this page takes the user to the Enter FAQs page

Notes / Maps / Keys
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